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TOMORROW

What function does your company perform?

Which function do you sit in?

Are you happy with your choice of 
solution provider and why?

What is blocking you from fully utilising 
your existing technologies?

How long do you anticipate it will be until 
you are fully serialized?

If applicable, how many packaging lines will you 
need to upgrade in response to serialization?

Which of the following ROI benefits have you 
planned for in your serialization project?

The end of 2017 is peppered with compliance deadlines for the track 
and trace industry as it joins the combat against counterfeit 

pharmaceuticals. These regions include the likes of Canada, the US 
and Ukraine. Despite the urgency, many medicine manufacturers in 

the industry have been labelled as behind schedule. 

With time running low, take a look at Pharma IQ’s 2017 serialization  
research and benchmark where you sit in the race.

MARKET RESEARCH

ABOUT THE 
RESPONDENTS 

Large pharma/
bio manufacturer

Small-to-mid-sized 
pharma/bio manufacturer

Medical device 
manufacturer

Government Logistics provider Consultant

Distributor CMO Other

TODAY

My organisation has a clear and robust roadmap for 
serialization / track and trace globally?

My organisation...

Has not started thinking about serialisation yet 

Is in early planning phases

Is currently looking for solution providers to partner with

Has started rollout in one site (pilot)

Has started rollout across multiple sites globally

Has fully implemented

14.6%

14.6%

15.9%

14.6%

28%

12.2%

Quite unsatisfied – There 
needs to be drastic 

improvements

Not really – there is  
improvement needed until we 

will be satisfied with our 
vendors’ offering

7%

1.8%

Satisfied – However 
there is room for 

improvement

33.3%

Yes – Mostly
24.6%

Yes – Completely
22.8%

Awareness

Restricted functionality and 
connectivity with new 

systems and technologies

Providers that do not fully 
appreciate our requirements 

and challenges

Not enough time to optimise 
the usage of technologies

Lack of staff training

N/A

23.1%

28.8%

11.5%

19.2%

11.5%

5.8%

2.4%
Strongly 
disagree

14.6%
Disagree

48.8%
Agree

34.1%
Strongly 

agree

18.3% 18.3% 6.1%

1.2% 9.8% 22%

4.9% 4.9% 14.6%

2.4%
Manufacturing

1.2%
Procurement

3.7%
Validation

15.1%

22.6%

18.9%

Troubleshoot inventory problems faster 
with added supply chain visibility

Upgrade logistics and minimise issues 
with added supply chain visibility

22.6%

Enhancing recall efficiency

28.3%

Applying internal anti-counterfeit 
audits of supply chains

50.9%

We are yet to consider ROI benefits

3.8% N/A

At the moment we are purely focusing 
on meeting compliance requirements

Less 
than 10 10-19

32.1%

15.4%
12.8%

20-49 50-99
More 

than 100 Don’t know

6.4%
2.6%

30.8%

18.3%
Supply 
chain

8.5%
Packaging

14.6%
Business 

development

7.3%
Consulting

11%
Project 

management

12.2%
Regulatory 

affairs

6.1%
IT

8.5%
Quality 

compliance

6.1%
Logistics

14.6% 
Already 

serialised

18.3% 
< 6 months

19.5% 
 6-12 

months

11% 
18-24 

months 23.2%  
12-18 

months

13.4%  
24 

months

* Respondents could select more than one answer

ABOUT PHARMA IQ 
& PHARMA LOGISTICS IQ

Pharma IQ and Pharma Logistics IQ are leading online resource hubs for the global 
pharmaceutical professionals who have exclusive access to a library of resources including 
news, trends, reports, whitepapers, videos, webinars and more. Our community of members 

includes over 100,000 senior level pharmaceutical professionals and decision-makers. 

Visit: www.pharmalogisticsiq.com 
Tweet: @PharmaLogIQ 

Connect: Pharma IQ linkedIn group - linked to:  https://www.linkedin.com/groups/2799978 

OF MANUFACTURERS, IN A RECENT 
STUDY, SAID THAT SERIALIZATION 
REQUIREMENTS WILL HAVE A 
POSITIVE IMPACT ON THEIR 
BUSINESS PROCESSES. 

Over 
70%


